
CASE STUDY

Domestic Water 
Irrigation System 

Customers original request & 
our ability to select the correct 
solution

Our client made an initial enquiry regarding 

the supply and commissioning of a domestic 

water irrigation system for a new build property 

in Holywood Co. Down. An initial on-site 

consultation was carried out with all relevant 

parties such as the architect, primary contractor 

and the client. 

The DPS Product sales team selected an 

irrigation system to not only suit the garden 

design requirements but also the on-site water 

storage limitations. 

Project Overview

Client Name
Ballygrainey Nurseries
McMillan Construction

Supply Date
July 2017

Reference Contact
Morris Crawford

Value of Project
£4,000.00



Process Description & Equipment 
Supplied

After careful consideration, DPS decided that an 
underground water storage tank was the best fi t due 
to the limited space and the clients concerns that a 
above ground tank was detrimental the aesthetic look 
of the property. 

Hunter PGP sprinklers heads were selected to be 
used in conjunction with an X controller panel which 
would provide the homeowner with maximum control 
and fl exibility. Pumping the water from the tank our 
engineers decided to go with a DAB Euroinox 30/80 M. 
At the rear of the property, shrubs and hedging was 
to be fed by a node battery controller which was to 
be linked to 16mm dripline tubing. The node controller 
was ideal as the client wanted a controller which would 
switch on when the conditions were dry and not start 
when conditions were wet. 
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Process for handling over & 
commission support provided by 
DPS

Having installed and commissioned 

the equipment on-site to the design 

specifications, DPS completed the handover 

to the client once satisfactory  testing of the 

system was completed. 

DPS offer unrivalled customer support and 

strive to ensure a successful closure of each 

project. 

This enables the final signoff and close-

out of projects to be performed within the 

agreed time scale and with ultimate client 

satisfaction. 

Process for 
managing 
relationship with 
our customer’s 
delivery team

Throughout the 
initial consultation, 
design phase and 
commissioning, DPS 
kept in close contact 
with the on-site 
manager and client so 
that the DPS service 
department could 
plan when they were 
required on-site. This 
helped all parties 
maximise their time and 
productivity. 

CASE STUDY  | DOMESTIC WATER IRRIGATION SYSTEM 


